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Plan administrators can now select, download and 
print member ID cards on the desktop version of 
MedBen Access!

Both medical and dental ID cards are available to 
download (if you provide member dental cards). It’s 
a useful tool if a member forgets or loses their card!

To access this new feature, simply:

1. Go to MedBen.com and select “MedBen Access,” 
then log in.

2. Hover over “Group” on the top menu and select 
“Display Group ID Cards.” 

3. Select the desired card from the “Group View ID 
Cards” list (see inset image above). You’ll see the 
front and back of the selected card.

4. To print, just click the “Print Card” button!

If you have any questions, call MedBen Information 
Coordinator Cindy Dittoe at (740) 522-7314.

 NEW! Display and Print Member  
ID Cards on MedBen Access!

Participant: JOHN PATIENT                           I.D. No: USE PARTICIPANT SSN
Account Name:    ACE WIDGETS EMPLOYEE BENEFITS PLAN
Group Account #   10001-00001          Effective Date:  01/01/2023
Co-Pays in Network:  $20       Medical Coverage:  FAMILY
                  In Network        Deductible/Out of Pocket      Out of Network
Individ:  $1,000 / 80% TO $10,000                           $2,000 / 60% TO $20,000
Family:  $2,000 / 80% TO $20,000                           $4,000 / 60% TO $40,000
       Rx Bin 003858   RxPCN   RxGrp BMAE
Additional Coverages:  DENTAL   VISION
For eligibility, benefits or claims information call:  1-800-686-8425 / 740-522-8425

Medical Coverage Identification Card
Electronic Claims Payor ID: 74323

 Send all medical claims to: MedBen, P.O. Box 1099, Newark, OH 43058-1099

To inquire regarding A-1 HealthCare Providers: 1-800-555-1234 
Provider website inquiry: www.a1healthcare.com

Please do not charge the patient any more than the allowed 
office co-payment prior to receiving an explanation of benefits.

This plan requires utilization management.

For pre-certification: Call 48 hours prior to an elective hospitalization 
or surgery, or when a pregnancy is verified. Call 1-866-555-8989.

For Notification: Call within 48 hours of an emergency or maternity admission.

MB00000001   JOHN PATIENT

MB00000002   MARISA WASHINGTON

MB00000003   SUSAN BROMLEY

MB00000004   JEFFREY XAVIER

MB00000005   CAROL VANDER

MB00000006   RICHARD FENDER

MB00000007   RENEE BRITT

MB00000008   FELIX WARNER


